
Organization
Bayer Consumer Care, part of the Bayer 
Group, is one of the world’s leading 
suppliers of over-the-counter medicines 
and nutritional supplements. Among its 
many brands, the company produces and 
markets Aspirin®, one of the world’s best-
known medicinal products. 

The Challenge
Create and optimize worldwide reporting 
solutions with flexible and dynamic con-
nections to various data sources such as 
SAP BW, Oracle, and SQL Server. 

The Strategy
Use WebFOCUS to build a user-friendly 
integrated management information 
system (BCCMIS). 

The Results
Transparent and integrated business 
reporting for a wide range of user groups, 
including global marketing, regional  
controlling, regulatory affairs, finance  
and accounting, global product supply, 
and global controlling. 

Information Builders Solution
WebFOCUS and Professional Services. 

Snapshot

Customer Profile

Bayer Consumer Care

Bayer Consumer Care produces and markets Aspirin®, one of the world’s best-known 
medicinal products. Other Bayer brands include Alka Seltzer®, Bepanthen®, Bepanthol®, 
Canesten®, Berocca®, ALEVE®, One-A-Day®, Redoxon®, and Supradyn®. 

Information Builders enables agile information 

solutions with business intelligence (BI) and 

integration technologies. WebFOCUS – the most 

widely utilized business intelligence platform –  

connects to any enterprise system or application 

and enables simple and intuitive interaction 

with information.

Business Reporting Without Headaches
Bayer Consumer Care Looks Toward a Healthy Future  
With WebFOCUS

Every day, thousands of Aspirin® and Alka-Seltzer® tablets find their way into markets 
around the world. The European headquarters of Bayer Consumer Care (BCC) in Basel, 
Switzerland is responsible for the distribution of these and other well-known health 
brands throughout Europe.

BCC generates revenues of more than 2.5 billion euros globally and, since 2005, has 
been the junction point between its production sites and local businesses. When 
the company wanted to optimize its decision-making efficiency and simultaneously 
ensure the most up-to-date reporting across its various Oracle, SQL Server, and SAP 
Business Warehouse (BW) systems, BCC turned to Information Builders WebFOCUS 
business intelligence (BI) platform. 



Data Is Transformed Into Information 
For BCC, its raw data could not serve as the foundation for making important business decisions. 
The data required transformation into comprehensible, structured information that would be 
valuable as a basis for drawing conclusions and taking action.

Most of the employees who needed access to that information were what BCC labels, “0- to 
1-click users.” In other words, they were business professionals who required simple, and at the 
same time, powerful reporting. To address these needs, BCC partnered with Information Builders 
to develop the Management Information System (BCCMIS). Hans-Joachim Schulz, who has many 
years of experience as a WebFOCUS specialist and is responsible for BCC’s finance and reporting, 
was chosen to manage the initiative.   

BCCMIS is a robust solution that empowers Bayer’s European employees to easily access the 
data they need in real time. Each of the organization’s approximately 300 WebFOCUS users can 
customize their reporting environment simply by specifying and managing the various criteria of 
their reports. Generating reports is fast and simple regardless of the format – Excel spreadsheet, 
PDF, or HTML. Additionally, the ability to directly export reports to a presentation tool such as 
PowerPoint makes it easier for employees to prepare materials for discussions, project meetings, 
and external communications. 

“We have developed an intelligent security concept that allows us to offer our users the greatest 
possible degree of flexibility and simplicity,” says Schulz. “As users register, the BCCMIS identifies 
their requirements and provides them with a dynamic interface that can be individually tailored to 
meet their individual needs.” 

Ability to Meet Future Needs
An important advantage of WebFOCUS, according to Peter Bosch, head of Organization and 
Information at BCC, is its scalability. “We have been using the Information Builders solution for 
years now. It leaves all doors open for the future and can be tailored to meet our individual needs.” 

WebFOCUS’ unparalleled scalability is evident in the many ways it can be expanded and extended. 
Designed to support an unlimited number of users, countless data sources, virtually any user type, 
and the widest array of reporting applications, WebFOCUS provides companies of all sizes with a 
reporting and analysis environment that can effectively meet their needs today, then grow and 
evolve as their business does in the future.  

BCC leverages this scalability in numerous ways. For example, WebFOCUS enables BCC employees 
to produce detailed monthly sales reports from SAP BW. Completed reports include in-depth 
information right down to the stock-keeping-unit (SKU) level, which, for instance, indicates the 
individual packaging of various medications.

Sales figures reported from each of BCC’s international subsidiaries are combined and consolidated 
at various levels, including at each individual business unit. This information is then used as a basis 
for planning and managing European activities at each of the strategic business units, as well as 
for medical management, global brand management, and regional control capabilities. 

“We have been using 
the Information Builders 
solution for years now. It 
leaves all doors open for  
the future and can be 
tailored to meet our 
individual needs.”



In 2008, a direct link to SAP BW was established to ensure that cost-center reporting was more 
efficient than in SAP BW itself. All cost-center managers can retrieve reports and graphics for their 
specific cost center and/or individual divisions – with just a single click of the mouse. 

BCC also plans to use WebFOCUS to facilitate the successful planning of the worldwide launch 
of several new medicinal products. WebFOCUS will link to the company’s AGILE® software from 
Oracle – a robust product-lifecycle management application – and generate information that will 
be used in presentations conducted by each of the company’s international subsidiaries. The new 
system will considerably improve – and provide greater transparency into – several areas of global 
business, such as product supply, marketing, and management. 

Another pending project will provide users with powerful cost-of-goods-sold (COGS) deviation-
reporting capabilities, enabling them to highlight and track relevant business indicators such as 
cost, budget, and currency. This will serve as a critical global management tool, as WebFOCUS 
transforms information into intuitive visualizations using waterfall graphics, making it easy for any 
exceptional circumstances to be easily determined. 

Other types of cutting-edge visualizations can also be performed within WebFOCUS. Information 
can be presented with a variety of intuitive, visually appealing charts and graphs, such as 3D bar 
and pie charts, histograms, data constellations, and multiscapes. Users can gain further insight  
into vital business information by dynamically changing graphical views on the fly. They can 
select, zoom, pivot, or recolor their charts to uncover new relationships between the data  
they’re analyzing.

“There are practically no limits when it comes to using solutions from Information Builders. 
Whenever we need to deliver standard or ad hoc reports to our users, or access other databases, 
we rely on WebFOCUS,” Bosch concludes. 

BCC is not the only pharmaceutical manufacturer to benefit from WebFOCUS. Fujisawa 
Pharmaceuticals, GlaxoSmithKline Consumer Healthcare, and other industry leaders have turned 
to WebFOCUS to increase operational efficiency, improve information flow, identify and leverage 
new market opportunities, and minimize the risk associated with product development, clinical 
trials, and approvals. As a result, they’ve gained a substantial edge over generic drug producers, 
biotechnology companies, and other competitors.  

“There are practically 
no limits when it comes 
to using solutions from 
Information Builders. 
Whenever we need to 
deliver standard or ad hoc 
reports to our users, or 
access other databases, we 
rely on WebFOCUS.” 

Find Out More
To find out how our solutions 

can help your company 

succeed, talk to an Information 

Builders representative today. 

Contact your local Information 

Builders office, visit us at 

informationbuilders.com,  

or in the U.S. and Canada,  

call (800) 969-4636.
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North America
United States

■■ Atlanta,*  GA  (770) 395-9913
■■ Baltimore,  MD  Professional Services:   

	 (703) 247-5565
Boston,*■■   MA  (781) 224-7660
Channels,■■   (800) 969-4636
Chicago,*■■   IL  (630) 971-6700
Cincinnati,*■■   OH  (513) 891-2338
Dallas,*■■   TX  (972) 490-1300
Denver,*■■   CO  (303) 770-4440
Detroit,*■■   MI  (248) 641-8820
Federal Systems,*■■   DC  (703) 276-9006
Hartford,■■   CT  (860) 249-7229
Houston,*■■   TX  (713) 952-4800
Los Angeles,*■■   CA  (310) 615-0735
Minneapolis,*■■   MN  (651) 602-9100
New Jersey*■■   Sales:  (973) 593-0022
New York,*■■   NY Sales:  (212) 736-7928 
	 Professional Services:  (212) 736-4433, ext. 4443
Orlando,*■■   FL  (407) 804-8000
Philadelphia,*■■   PA Sales:  (610) 940-0790
Phoenix,■■   AZ  (480) 346-1095
Pittsburgh,■■   PA Sales:  (412) 494-9699
St. Louis,*■■   MO  (636) 519-1411
San Jose,*■■   CA  (408) 453-7600
Seattle,■■   WA  (206) 624-9055
Washington,*■■   DC  Sales:  (703) 276-9006 
	 Professional Services:  (703) 247-5565

Canada
Information Builders (Canada) Inc.

Montreal*■■   (514) 421-1555
Ottawa■■   (613) 233-7647
Toronto*■■   (416) 364-2760
Vancouver■■   (604) 688-2499

Mexico
Information Builders Mexico

Mexico City■■   52-55-5062-0660

Australia
Information Builders Pty. Ltd.

Melbourne*■■   61-3-9631-7900
Sydney*■■   61-2-8223-0600

Toll-Free Number
Sales, ISV, VAR, and SI Partner Information■■    
	 (800) 969-4636

Europe
Belgium*■■   Information Builders Belgium 
	 Brussels  32-2-7430240
France*■■   Information Builders France S.A. 
	 Paris  33-14-507-6600
Germany■■   Information Builders (Deutschland) 
	 Eschborn*  49-6196-77576-0
Netherlands*■■   Information Builders  
(Netherlands) B.V. 
	 Amsterdam  31-20-4563333
Portugal■■   Information Builders Portugal 
	 Lisbon  351-217-217-400
Spain■■   Information Builders Iberica S.A. 
	 Barcelona  34-93-344-32-70 
	 Bilbao  34-94-452-50-15 
	 Madrid*  34-91-710-22-75
Switzerland■■   Information Builders Switzerland AG 
	 Dietlikon  41-44-839-49-49
United Kingdom*■■   Information Builders (UK) Ltd. 
	 London  44-845-658-8484

Representatives
Austria■■   Raiffeisen Informatik Consulting GmbH 
	 Vienna  43-12-1136-3870
Bahrain■■   InfoBuild Middle East 
	 Dubai  973-17-536-222, ext. 312
Brazil■■   InfoBuild Brazil Ltda. 
	 São Paulo  55-11-3285-1050
China■■    
	 InfoBuild China, Inc. 
	 Shanghai  86-21-5080-5432 
	 Beijing Xinrong Software Technology Co., Ltd. 
	 Beijing  86-10-5873-2031
Denmark■■   InfoBuild AB 
	 Kista, SE  46-735-23-34-97
Egypt■■   InfoBuild Middle East 
	 Abu Dhabi  971-2-627-5911 
	 Dubai  971-4-3914391
Ethiopia■■   MKTY IT Services Plc 
	 Addis Ababa  251-11-5501933
Finland■■   InfoBuild Oy 
	 Vantaa  358-207-580-840
Greece■■   Applied Science 
	 Athens  30-210-699-8225
Guatemala■■   IDS de Centroamerica 
	 Guatemala City  502-2412-4212
India*■■   InfoBuild India 
	 Chennai  91-44-42177082
Israel■■   SRL Group Ltd. 
	 Tel Aviv  972-3-7662030
Italy■■   NessPRO Italy S.p.A. 
	 Genoa  39-010-64201-224 
	 Milan  39-02-2515181 
	 Turin  39-011-5513-211

Japan■■   K.K. Ashisuto 
	 Osaka  81-6-6373-7113 
	 Tokyo  81-3-5276-5863
Jordan■■   InfoBuild Middle East 
	 Abu Dhabi  971-2-627-5911 
	 Dubai  971-4-3914391
Kuwait■■   InfoBuild Middle East 
	 Dubai  965-22322926
Lebanon■■   InfoBuild Middle East 
	 Dubai  961-4-533162
Norway■■   InfoBuild Norway 
	 Oslo  47-48-20-40-30
Oman■■   InfoBuild Middle East 
	 Abu Dhabi  971-2-627-5911 
	 Dubai  971-4-3914391
Poland/Central and Eastern Europe■■   InfoBuild SP.J. 
	 Warsaw  48-22-657-00-14
Qatar■■   InfoBuild Middle East 
	 Dubai  974-467-7311
Russian Federation■■   FOBOS Plus Co., Ltd. 
	 Moscow  7-495-926-3358
Saudi Arabia■■   InfoBuild Middle East 
	 Riyadh  996-1-2180280
Singapore■■    
	 Automatic Identification Technology Ltd. 
	 Singapore  65-6286-2922
South Africa■■    
	 InfoBuild South Africa (Pty.) Ltd. 
	 Gauteng  27-83-4600800 
	 Fujitsu Services (Pty.) Ltd. 
	 Johannesburg  27-11-2335911
South Korea■■    
	 Unitech Infocom Co. Ltd. 
	 Seoul  82-2-2026-3100 
	 UVANSYS 
	 Seoul  82-2-832-0705
Sweden■■   InfoBuild AB 
	 Kista  46-735-23-34-97
Taiwan■■   Galaxy Software Services 
	 Taipei  886-2-2586-7890
Thailand■■   Datapro Computer Systems Co. Ltd. 
	 Bangkok  662-679-1927, ext. 200
Turkey■■   InfoBuild Middle East 
	 Ankara  90-312-266-33-00 
	 Istanbul  90-212-325-4114
United Arab Emirates■■   InfoBuild Middle East 
	 Abu Dhabi  971-2-627-5911 
	 Dubai  971-4-3914391
Venezuela■■   InfoServices Consulting 
	 Caracas  58-212-763-1653

* Training facilities are located at these branches.


